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Fuse.Cloud Hires Emily Moore as Customer Success Manager  
 

Moore Brings Experience and Enthusiasm to the Company’s New Client-focused Role  

 
JACKSON, Miss. — February 8, 2017 — Fuse.Cloud, a leading provider of 
cloud-based technology solutions, announced today that Emily Moore has 
joined the company to serve in the role of customer success manager. 
Moore brings experience from both media and non-profit organizations to 
Fuse.Cloud. In this position, Moore will be responsible for managing 
relationships within the company’s 1,500+ member existing customer base. 
This includes overseeing all satisfaction efforts and ensuring an exceptional 
experience for Fuse.Cloud customers. 
 

“With a new name, fresh vision and extended service portfolio all launched in 2016, we feel like 
there is no better time to make an extra effort to better understand the needs of our customers,” 
said Laura Johns, vice president of marketing and corporate development at Fuse.Cloud. “We 
want customer success to continue to be something we are known for in the industry, and I 
think Emily is the perfect person to help us carry that into 2017.”  
 
Prior to joining the company, Moore was a reporter and producer for both WLOX in Biloxi and 
16 WAPT News in Jackson. She also worked as a public relations strategist for The Cirlot 
Agency, a global brand strategy and integrated communications firm. Moore most recently 
served as the director of communications for a statewide non-profit agency. 
 
“I am thrilled to join Fuse.Cloud during such an exciting time in the life of the company, and I 
look forward to having the opportunity to serve all of the businesses who have contributed to 
the company’s success thus far,” said Moore. 
 
About Fuse.Cloud 
Fuse.Cloud takes business to the cloud with its comprehensive portfolio that includes Voice 
over IP (VoIP) technology, Internet and IT services. The company is dedicated to delivering the 
most innovative products and services in the marketplace with an exceptional personal 
experience. With 1,500+ customers in 40 states, Fuse.Cloud is committed to increasing its 
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portfolio to include flexible technology options that will help prepare businesses today for 
advanced applications of the future. For more information, visit www.fuse.cloud. 
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